Proposals for consideration at the March 7™ 2014
Workers Task Force Meeting.

Presented by:

N. Lee Dotson
DE Chair of Insurance
Agents and Brokers

Insurance Agents & Brokers is a professional trade association that represents insurance agents and
brokers from PA, MD and DE. Our 3 state organization represents over 1200 insurance professionals.
Our members offer workers compensation insurance to majority of the market in DE. We do not

represent insurance carriers.
Data used for these proposals were gathered from reports from the WCRI:

Workers Compensation Medical Cost Containment: National inventory, 2013
Premium over Medicare July 2011

Designing Workers Compensation Medical Fee Schedules 2012

Delaware Workers’ Compensation Task Force Jan 2014

INSURANCE

AGENTS € BROKERS




Medicare Fee Schedule:

We currently have the 4™ highest fee schedule in the country. AK, ID, IL are higher than DE.
Higher prices were paid in states with no fee schedule or charged-based fee schedules. Across
the board changes in fee schedules may not meet objectives. On average, providers respond to
many fee schedule reductions by changing treatment and billing practices to retain revenues.
(WCRI Presentation Jan 2014)

Currently 31 states use the Medicare plus fee schedule. These fee schedules vary from state to
state and procedure to procedure.

Delaware is currently using 90% of the 75" percentile of actual charges within the geozip where
the service or treatment was rendered; utilizing information contained in employers’ and
insurance carriers national databases.

Alabama- relied on the preferred provider reimbursement customarily paid, as of 1992, by the
largest health care service plan, with annual adjustments not exceeding the growth in the cost
of living.

Alaska- 2004 medical fee schedule based on the usual, customary, and reasonable fees in the
community, updated annually based on CPI-U.

Ilinois- As of July 2011, set the maximum allowable payment at 90% of the 80™ percentile of *
charges and fees, utilizing information provided by national databases, as of 2004 with annual
adjustments following CPI-U. Legislation passed later in 2011 lowered the fee schedule level.

New Mexico- Established rates to be within the 60" and 80™ percentile of current rates for
health care providers, including providers serving low income, Medicare and Medicaid patients.

Arizona- Fee schedule rates are established annually at the 75" percentile of the surveyed
values from the states of Colorado, Nevada, New Mexico, North Carolina, Oregon, Utah and

Washington.

Most commonly used basis of the workers compensation fee schedules is Medicare RVBRS. The
Medicare RBRVS is based on extensive research by the Harvard School of Public Health that
involved study panels populated with a large number of health care providers. The research
quantified, for each medical service, the resources that a health care provider deployed to
deliver that medical service, his or her time, technical expertise, office practice expenses, and
malpractice insurance premiums. Each service was assigned a certain number of relative value
units (RVUs), with more complex, time consuming services, such as an office visit. Additionally, a
separate committee, consisting of 23 appointees from the major national medical societies,
works on developing the RVUs for new procedural codes and on reevaluating the current CPT
codes at least every 5 years for the regular RBRVS updates.

DE- is 109% over Medicare. PA is 27% over Medicare. MD is 31% over Medicare.



See attached Table 3 Workers Compensation WCRI report “Premium over Medicare July 2011.”

Data collected from WCRI report “Designing Workers Compensation Medical Fee
Schedules 2012”

Comparison of selected fee schedule allowance by CPT Code as of Jan 2013:
Rank:

2-Anthroscopy CPT29881 - $3,507.97
4-Lumbar Laminotomy CPT63030- $5,724.43
3-Neurolysis at Carpal Tunnel CPT 64721- $1,800.80- 197/198 Geozip & $1,655.94- 199
2-Chest X-Ray Two Views CPT 71020- $122.58 197/198 Geozip & $112.32 199 ;
4-CAT Scan Lumbar w/o Contrast CPT72131- $880.34 both geo & 23% and 77% split-199 t
9-Nerve Conduction Testing CPT 95904- $95.83 both geo & 36% and 64%- 199 :
5-Therapeutic Procedure One of more areas 15 min CPT97110- $54.59 197/198 & $51.74 199
2-Manual Therapy Techniques CPT 97140- $56.93
20-Office visit New patients comprehensive exam CPT 99205- $271.90 197/198 & $310.46 199
24-Office visit Established patient expanded exam CPT 99213- $85.81
2- Emergency care initial visit detailed history CPT99284- $284.16 197/198 & $300.77 199

Data collected from Workers Compensation Cost Containment: A National! Inventory 2013

If Workers Comp pays higher than Medicare but lower than the commercial insurers, we might have
concerns of access. Commercial reimbursements are proprietary whereas Medicare is public info.

Reasons for using Medicare fee schedule:

1. Data is readily available

2. Number of fee schedules are set as a premium over Medicare

3. Medicare relative value design incorporates info on geographic disparities in
provider’s expenses, and therefore it provides a convenient mechanism of
adjustment for these area variations in expenses.

We need to work with an actuary and an outside 3" party that understands Workers Comp. IL reduced
their fee schedule by 30% and their rates increased! This topic is too complicated and important to do
by ourselves.



DESIGNING WORKERS' COMPENSATION MEDICAL FEE SCHEDULES

Table 3 Workers' Compensation Premium over Medicare, July 2011

. Major Minor Neuro. Physical Pain Mgmt.  Major
State Overall ERServices  E&M Radiology Radiology Testing Medicine Injections  Surgery
Alabama 64 29

281 274 33 59 27 276

Arizona v 58 100 14 144 115 106 48 ) 53 j 06

California® -1 24 7 86 65 36 -14 12 7

Connecticut 68 66 47 15 114 90 23 19 279

Florida®

Hinois®

Kentucky 34 27 19 62 57 26 25 65 109

Maine 51 49 36 69 50 61 54 125 66

Massachusetts o _ -4 -10 -2 -7 -6 -25 1 16 126

Minnesota 56 87 68 91 83 60 36 83 74

Montana o o 3 93 _ 93 93 » » 92 94 93 9

Nevada 91 118 18 373 293 94 74 63 326

83 124 79 124 124 79 48 124 208

Wyoming 42 101 199 149 73 24 4 170

Notes: Positive numbers in this table reflect a percentage above the Medicare fee schedule levels for a state, and negative numbers in this
table reflect a percentage below the Medicare fee schedule levels for a state. lllinois passed legislation introducing a 30 percent reduction in
the fee schedule rates, effective September 2011. This recent legislative change is not reflected in this analysis. In addition, the West Virginia
workers' compensation fee schedule had an annual update, effective July 1, 2011, that is not reflected in this study.

2 california sets workers' compensation rates for 30 minutes per unit for a few physical medicine services. However, Medicare and the other
states set rates for 15 minutes per unit for the same services. We estimated California rates for 15 minutes per unit for these services, based

on DBE data.
continued

COPYRIGHT © 2012 WORKERS COMPENSATION RESEARCH INSTITUTE
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Employer Directed Care:

PA uses employer directed care. PA has had rate decrease the last 7 out of 10 rate filings. Most
recently filing a -5.15 decrease effective 4-01-2014. PA has over 100 companies that have $1,000,000 or
more in workers compensation premiums. PA has 10 companies that make up 50% of their market
share. DE has 27 companies with $1,000,000 or more in business. DE has 4 companies that handle 40%
of the market. 6 companies handle 50% of the market. This is alarming for our state.

See attached DE and PA 2012 Premium report

Currently 20 states have some form of directed care. All of the states are different that utilize directed
care. | am not proposing that we have an insurance carrier involved in directing care nor am | proposing
we have directed care for the life of a claim. | would propose that we discuss whether we should study
how having the employer involved in the claim from the beginning of the claim.

See attached table 11 Regulations on initial treating provider and change of provider as of
January 2013 chart.



Name

LIBERTY MUTUAL GROUP
HARTFORD INS GROUP

THE TRAVELERS COMPANIES INC
ZURICHUS

AlG

DONEGAL INSURANCE GROUP

ACE USA GROUP

GUARD INSURANCE GROUP

PMA INSURANCE GROUP
WESTFIELD GROUP

EASTERN ALLIANCE INS GROUP EML
CNA GROUP

AMERISAFE INSURANCE GROUP
AMTRUST GROUP

SELECTIVE INS GROUP
CINCINNATI FIN GROUP

W R BERKLEY CORPORATION
CHUBB GROUP OF INS COS
NATIONWIDE GROUP
HARFORD MUTUAL INSURANCE
ARCH CAPITAL GROUP
AMERIHEALTH GROUP

PENN NATIONAL INSURANCE
UTICA NATIONAL GROUP

OLD REPUBLIC GROUP
FEDERATED MUTUAL

FAIRFAX FINANCIAL GROUP
CHURCH MUTUAL INSURANCE
FARM FAMILY INSURANCE COS

SEA BRIGHT INSURANCE HOLDINGS IN

COMPANION PROP AND CAS GRP
STATE FARM GROUP

MARKEL CORPORATION GROUP
MAIN STREET AMERICA GROUP MSA
HARLEYSVILLE INS GROUP

QBE AMERICAS

MEMIC GROUP

BERKSHIRE HATHAWAY INS GROUP
ULLICO INSURANCE GROUP
MEADOWBROOK INSURANCE GROUP
GREAT AMERICAN INSURANCE COS
ZENITH NATIONAL INSURANCE CORP
XL AMERICA GROUP

SENTRY INS GROUP

SPARTA INSURANCE GROUP

DE. 2012 Premium
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26,573,139.00
13,610,803.00
12,965,974.00

9,308,230.00

7,003,029.00
6,750,157.00
6,190,604.00
5,664,361.00
5,129,221.00
3,902,675.00
3,668,673.00
3,584,400.00
3,461,131.00
3,083,774.00
2,864,690.00
2,721,188.00
2,718,667.00
2,484,957.00
2,051,801.00
2,046,192.00
1,756,708.00
1,600,619.00
1,565,579.00
1,348,718.00
1,201,597.00
1,196,716.00
1,188,390.00
829,678.00
768,732.00
708,609.00
697,302.00
661,090.00
621,589.00
601,849.00
578,045.00
576,944.00
546,486.00
539,720.00
536,898.00
497,737.00
484,421.00
484,259.00
416,413.00
407,309.00
359,204.00

$ 26,573,139.00
$ 13,610,803.00
$ 12,965,974.00
$ 9,308,230.00

$ 62,458,146.00

$ 26,573,139.00
$ 13,610,803.00
$ 12,965,974.00
$ 9,308,230.00
$ 7,003,029.00
$ 6,750,157.00

$ 76,211,332.00

40%

50%



TOWER GROUP

PATRIOT NATIONAL INSURANCE GROUP

EVEREST RE GROUP

BALDWIN AND LYONS GROUP
ACCIDENT FUND INS CO OF AMERICA
ALLMERICA P&C / HANOVER GROUP
CUMBERLAND INSURANCE GROUP
FIRST NONPROFIT COMPANIES
HDI-GERLING (HANNOVER) GROUP
ONEBEACON INSURANCE GROUP
STATE AUTO GROUP

LUMBERMENS UNDERWRITING
AMERISURE COS GROUP

SOUTHERN STATES INSURANCE
STARR COMPANIES

MITSUI SUMITOMO INS GROUP
VANLINER INSURANCE - UNIGROUP IN
GUIDEONE INSURANCE

SAFETY NATIONAL DELPHI FINANCIA
FEDERATED RURAL ELECTRIC
TRANSGUARD GROUP

ELECTRIC INS GROUP

ALLIANZ OF AMERICA FIREMANS
FRONT ROYAL GROUP

MUNICH RE AMERICA GROUP
CHEROKEE INSURANCE GROUP
ARGONAUT GROUP INC

MAGNA CARTA COMPANIES
BROTHERHOOD MUTUAL INSURANCE
FREESTONE INSURANCE GROUP
SUNZ INSURANCE

REPUBLIC COMPANIES iNC
PHARMACISTS INSURANCE GROUP
EMC INSURANCE COMPANIES
HORTICA - FLORISTS MUTUAL INSURA
WORK FIRST CASUALTY GROUP
TOKIO MARINE AND FIRE GROUP
PROSIGHT SPECIALTY INS HOLDINGS
STATE NATIONAL COMPANIES
AMERICAN CONTRACTORS INS GROUP
FRANK WINSTON CRUM

MOTORISTS GROUP (AMER HARDWARE)

ADVANTAGE WORKERS COMP INS CO
T H E INSURANCE

RLI CORP

GATEWAY INSURANCE GROUP
GREATER NY GROUP

R R IR SRV SR VSR VSRV SR VSR U S Y S Y S ¥ S T S T, N 0 N ¥ S ¥, S Ve R ¥ i ¥ e ¥ s ¥ A Y Y Y Y Y Y Y2 VA V2V e Ve B2 SV R "L V2 B2 i Vo i Vo B V)

349,264.00
325,727.00
318,784.00
303,674.00
288,003.00
262,523.00
242,724.00
194,548.00
186,502.00
165,306.00
163,367.00
156,327.00
148,861.00
147,726.00
141,499.00
139,350.00
135,870.00
100,362.00
95,343.00
87,168.00
77,774.00
72,403.00
62,783.00
55,346.00
53,684.00
50,025.00
48,965.00
39,762.00
36,846.00
35,203.00
32,455.00
32,418.00
24,409.00
21,752.00
19,127.00
16,590.00
16,073.00
10,546.00
9,290.00
9,218.00
7,466.00
7,048.00
2,583.00
2,140.00
1,383.00
270.00
270.00




HOUSTON INTERNATIONAL INSURANCE
BANCINSURE GROUP

BRETHREN MUTUAL INS GROUP
HOUSING AND REDEVELOPMENT INS EX
PREFERRED PROFESSIONAL INS GROUP
MERCER INSURANCE GROUP

SYNERGY INSURANCE GROUP

SECURA GROUP

FREEDOM ADVANTAGE GROUP
BRICKSTREET INSURANCE
AUTO-OWNERS INSURANCE

BUILDERS INSURANCE GROUP

GRANGE MUTUAL CASUALTY GROUP
UPMC HEALTH INSURANCE GROUP
LEADING INSURANCE GROUP

ECM INSURANCE GROUP

SBIC PSBA GROUP

TREAN - BENCHMARK GROUP
EMPLOYERS HOLDINGS INC

ACUITY A MUTUAL INSURANCE CO
LEBANON VALLEY INSURANCE
AMERICAN MINING INSURANCE CO GRO
NATIONAL AMERICAN CHANDLER INS G
PENN MILLERS INSURANCE GROUP
MILLERS INSURANCE GROUP
MERCHANTS INS GROUP

UNITED AMERICA INSURANCE GROUP
NJM INSURANCE GROUP

ALLIANCE NATIONAL GROUP

MUTUAL BENEFIT INSURANCE

HM INSURANCE GROUP

HDI US CLARENDON INSURANCE GROUP
ERIE INS GROUP

LACKAWANNA INS GROUP

LAUNDRY OWNERS MUTUAL

STATE WORKERS INS FUND

SAMSUNG FIRE & MARINE

LION INSURANCE

ICW GROUP

SWISS REINSURANCE GROUP

SOMPO JAPAN - YASUDA

mmmmwmmwmwmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmwm

206.00
124.00

(22.00)
(3,512.00)
(8,496.00)

150,645,335.00

o AT A N R T



Name

STATE WORKERS INS FUND

LIBERTY MUTUAL GROUP
ZURICHUS

THE TRAVELERS COMPANIES INC
ERIE INS GROUP

EASTERN ALLIANCE INS GROUP EML
HARTFORD INS GROUP

PMA INSURANCE GROUP

AlG

LACKAWANNA INS GROUP

HM INSURANCE GROUP

OLD REPUBLIC GROUP

PENN NATIONAL INSURANCE
COMPANION PROP AND CAS GRP
CINCINNATI FIN GROUP

SELECTIVE INS GROUP

CHUBB GROUP OF INS COS
NATIONWIDE GROUP

W R BERKLEY CORPORATION
AMTRUST GROUP

FRONT ROYAL GROUP

CNA GROUP

ACE USA GROUP

DONEGAL INSURANCE GROUP

UPMC HEALTH INSURANCE GROUP
AMERISAFE INSURANCE GROUP
ZENITH NATIONAL INSURANCE CORP
WESTFIELD GROUP

GUARD INSURANCE GROUP

EMC INSURANCE COMPANIES
BERKSHIRE HATHAWAY INS GROUP
PATRIOT NATIONAL INSURANCE GROUP
QBE AMERICAS

HOUSING AND REDEVELOPMENT INS EX
MUTUAL BENEFIT INSURANCE

ARCH CAPITAL GROUP

SENTRY INS GROUP

BRICKSTREET INSURANCE

SEA BRIGHT INSURANCE HOLDINGS IN
FAIRFAX FINANCIAL GROUP
FEDERATED MUTUAL

MOTORISTS GROUP (AMER HARDWARE)
TOWER GROUP

AMERIHEALTH GROUP

XL AMERICA GROUP

PA. 2012 Premium

rrooaoronnomroronnnonrvrurLLOLLVLOLUVBOLONDOONLDOODODODDOOVDDODDOVDVLBOLBVBLBEOD DDV DO,

187,891,474.00
167,981,341.00
163,386,640.00
163,383,167.00
124,794,077.00
119,280,624.00
116,000,412.00
107,543,236.00
105,678,145.00

95,736,199.00
94,054,773.00
53,605,074.00
52,719,407.00
48,578,448.00
47,931,204.00
47,476,179.00
46,561,171.00
44,404,574.00
40,967,406.00
37,992,389.00
35,553,796.00
34,434,761.00
34,153,043.00
33,535,977.00
30,380,417.00
29,121,453.00
27,144,500.00
23,570,453.00
22,870,106.00
19,248,163.00
18,482,518.00
17,336,788.00
16,996,148.00
14,756,029.00
13,147,907.00
13,010,870.00
11,718,816.00
10,359,097.00

9,771,478.00

9,485,264.00

9,429,710.00

9,346,231.00

9,325,859.00

9,261,700.00

8,474,359.00

187,891,474.00
167,981,341.00
163,386,640.00
163,383,167.00
124,794,077.00
119,280,624.00
116,000,412.00
107,543,236.00
105,678,145.00

s
$
$
s
S
$
S
s
s
$

1,255,939,116.00



STATE FARM GROUP

MARKEL CORPORATION GROUP
NJM INSURANCE GROUP

STATE AUTO GROUP

AMERICAN MINING INSURANCE CO GRO

GREAT AMERICAN INSURANCE COS
MEADOWBROOK INSURANCE GROUP
FIRST NONPROFIT COMPANIES
ELECTRIC INS GROUP

HARLEYSVILLE INS GROUP
ARGONAUT GROUP INC

BUILDERS INSURANCE GROUP
ACUITY A MUTUAL INSURANCE CO
FREESTONE INSURANCE GROUP
FREEDOM ADVANTAGE GROUP
MAIN STREET AMERICA GROUP MSA
LAUNDRY OWNERS MUTUAL
ALLMERICA P&C / HANOVER GROUP
SYNERGY INSURANCE GROUP
SPARTA INSURANCE GROUP

ALLIANZ OF AMERICA FIREMANS
EMPLOYERS HOLDINGS INC

TREAN - BENCHMARK GROUP
BALDWIN AND LYONS GROUP
HARFORD MUTUAL INSURANCE
ULLICO INSURANCE GROUP
BROTHERHOOD MUTUAL INSURANCE
GRANGE MUTUAL CASUALTY GROUP
AMERISURE COS GROUP

MITSUI SUMITOMO INS GROUP
UTICA NATIONAL GROUP

GATEWAY INSURANCE GROUP
MEMIC GROUP

EVEREST RE GROUP

CHURCH MUTUAL INSURANCE
SAFETY NATIONAL DELPHI FINANCIA
VANLINER INSURANCE - UNIGROUP IN
HORTICA - FLORISTS MUTUAL INSURA
ACCIDENT FUND INS CO OF AMERICA
MAGNA CARTA COMPANIES
ONEBEACON INSURANCE GROUP
MERCHANTS INS GROUP

MUNICH RE AMERICA GROUP
LUMBERMENS UNDERWRITING
BRETHREN MUTUAL INS GROUP
TOKIO MARINE AND FIRE GROUP
ALLIANCE NATIONAL GROUP

wmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmm

8,123,194.00
7,994,989.00
7,600,724.00
7,392,716.00
7,336,610.00
6,842,310.00
6,590,803.00
6,410,428.00
6,037,848.00
5,721,552.00
5,697,864.00
5,687,856.00
5,609,975.00
5,234,843.00
4,719,334.00
4,713,399.00
4,702,274.00
4,476,168.00
4,474,294.00
4,367,555.00
4,363,694.00
4,345,163.00
4,328,673.00
3,993,810.00
3,961,645.00
3,826,033.00
3,429,797.00
3,281,764.00
3,261,180.00
3,235,993.00
3,216,657.00
3,110,598.00
3,043,091.00
2,964,294.00
2,784,224.00
2,415,925.00
2,268,646.00
2,255,961.00
2,188,128.00
2,184,709.00
2,112,291.00
2,093,385.00
2,019,482.00
2,006,103.00
1,947,055.00
1,799,606.00
1,714,859.00




AUTO-OWNERS INSURANCE

MILLERS INSURANCE GROUP

MERCER INSURANCE GROUP
HOUSTON INTERNATIONAL INSURANCE
STARR COMPANIES

PHARMACISTS INSURANCE GROUP
GUIDEONE INSURANCE

LEBANON VALLEY INSURANCE
HDI-GERLING (HANNOVER) GROUP
ECM INSURANCE GROUP

SOMPO JAPAN - YASUDA
CUMBERLAND INSURANCE GROUP
FRANK WINSTON CRUM

CHEROKEE INSURANCE GROUP

WORK FIRST CASUALTY GROUP

STATE NATIONAL COMPANIES
FEDERATED RURAL ELECTRIC
NATIONAL AMERICAN CHANDLER INS G
PENN MILLERS INSURANCE GROUP
PROSIGHT SPECIALTY INS HOLDINGS

T H E INSURANCE

TRANSGUARD GROUP

AMERICAN CONTRACTORS INS GROUP
LION INSURANCE

RLI CORP

ADVANTAGE WORKERS COMP INS CO
SOUTHERN STATES INSURANCE
LEADING INSURANCE GROUP
SAMSUNG FIRE & MARINE

ICW GROUP

REPUBLIC COMPANIES INC

GREATER NY GROUP

PREFERRED PROFESSIONAL INS GROUP
UNITED AMERICA INSURANCE GROUP
FARM FAMILY INSURANCE COS

SUNZ INSURANCE

HDI US CLARENDON INSURANCE GROUP
SWISS REINSURANCE GROUP
BANCINSURE GROUP

SECURA GROUP

SBIC PSBA GROUP

1,682,710.00
1,666,429.00
1,657,361.00
1,319,345.00
1,302,615.00
1,286,865.00
1,232,027.00
1,229,874.00
1,161,167.00
1,141,194.00
1,043,597.00
883,844.00
799,486.00
623,736.00
609,153.00
599,963.00
519,613.00
452,961.00
372,218.00
299,460.00
266,451.00
150,961.00
141,994.00
107,746.00
105,425.00
99,407.00
72,878.00
68,990.00
55,563.00
32,624.00
32,231.00
8,762.00
1,497.00
1,223.00

(181.00)
(305.00)
(5,984.00)
(43,717.00)
(759,338.00)

-Lnmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmm

2,554,988,730.00




State-by-State Comparison of Statutory Provisions Relating to
Initial Choice of Treating Doctor

Table 2

States with Employee Choice of Treating Doctor

States with Employer Choice of Treating Doctor

Employee Has Employee Employee Employer Has | Employer’s After Specified
Initial Choice of | Selects from Selects from | Initial Choice Choice of Period of Time,
Treating Doctor | List Prepared List of Treating Doctor May Employee Has

by State Maintained by Doctor Be Changed Choice of
Agency Employer by State Treating Doctor
Agency
Alaska Connecticut Georgia Alabama Arkansas California**
Arizona Nevada Tennessee Florida Colorado Maine
Connecticut* New York Virginia Indiana Idaho Michigan
Delaware Texas [owa New Mexico
Hawaij Kansas Pennsylvania
Illinois Missouri Utah
Kentucky New Jersey Vermont
Louisiana North
Carolina
Maryland Oklahoma
Massachusetts South
Carolina
Minnesota (1§ 7
Mississippi
Montana*
Nebraska
New
Hampshire*
North Dakota*
Ohio
Oregon*
Rhode Island
South Dakota
Washington
West Virginia
Wisconsin
Wyoming

Source: U.S. Departrent of Labor, Office of Workers® Compensation Programs, January 2003; the U.S. Chamber
of Commerce, 2003 Analysis of Workers® Compensation Laws, 2003; and various state workers’ compensation

agency websites, 2004,
Note: * In these states if an employer and/or insurance carrier has a managed care arrangement for workers’
compensation, then injured workers are required to choose a treating doctor from within the employer’s or carrier’s

network.

** If an employer has designated at least two Health Care Organizations (HCOs), then the timeframe that an
employer has to choose the treating doctor is normally extended.
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Working with WCRI

WCRI is an independent, not for profit research organization that works with policymakers,
employers, insurers, organized labor, and others affected by workers’ compensation systems. They have
been in business since 1983 and they are not controlled by any industry or trade group. They don’t take
positions on issues they research; rather they provide information obtained through studies and data
collection efforts that conform to recognized scientific methods. They can provide the expertise and
transparency that we should have.

Current non insurance members:

Advocate Health Care Gallagher Bassett Services Nordstrom
Archer Daniels Midland Levi Strauss Safeway
AT&T Marriott Intl Target
Chevron Mitsubishi Motors UPS

Costco Ford Walt Disney
DE Office of Workers Comp

Current Insurance members:

ACE USA Liberty Mutual PCRB WI Rating Bureau
AlG Louisiana Ins Dept Public Policy Institute of CA  Zenith Ins Comp
CNA MA Rating Bureau MD Comp Commission VA WC Commiss.
Florida Dept of Ins MN Rating Bureau TX Ins Dept

Hartford NJ Rating Bureau Travelers

Indiana Rating Bureau NC Rating Bureau Zurich Insurance

I propose that we inquire to the WCRI’s willingness to work with us on a consulting basis. Hopefully at
little or no charge. We should consider joining if the costs are affordable. We should have them do an
analysis of our system and how we compare to other states like us. We may be able to indentify other
cost drivers. We need to have an outside disinterested 3™ party to assist us with all of our questions.



